
As one of Sydney's busiest transport 
interchanges, Parramatta Station 
serves thousands of passengers 
every day. Renewing ageing lift 
and escalator infrastructure within 
this live operational environment 
required careful planning and staging 
to maintain accessibility, passenger 
movement and station operations 
while critical assets were removed and 
replaced. 
 
Drawing on decades of rail accessibility 
and transport upgrade experience 
across successive Transport for 
NSW investment programs, Degnan 
has successfully delivered multiple 
lift and escalator upgrade projects 
at Parramatta Station. Combining 

technical expertise with a deep 
understanding of operational railway 
constraints, the team has undertaken 
complex renewal works through 
detailed staging, possession planning, 
stakeholder coordination and 
passenger interface management, 
while maintaining safe and continuous 
station operations.

Throughout each project, station 
operations and passenger access 
were maintained through carefully 
coordinated temporary arrangements, 
stakeholder engagement and proactive 
communication.

Works have included:

•	 Lift replacement and renewal
•	 Escalator replacement
•	 Structural modifications
•	 Complex lifting operations
•	 Passenger interface management
•	 Accessibility improvements
•	 Integration with ongoing station 

operations

From the Easy Access Program of the late 1990s through TAP and today's SAT Program, Parramatta Station has seen 
decades of accessibility investment. Degnan has contributed to this legacy through lift and escalator upgrades, 
improving safety and accessibility for passengers.

A LEGACY OF ACCESSIBILITY   |  PARRAMATTA STATION
Parramatta Station's accessibility legacy reflects decades of investment aimed at improving access for all passengers.  
As part of this journey, Degnan has delivered lift and escalator upgrade projects that have enhanced accessibility,  
reliability and passenger movement while supporting the continued operation of this major transport hub.
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